The Directive 2005/29/EC forbids companies to use unfair commercial practices. Unfair commercial practices can be misleading and aggressive (such as forced sale). The Directive envisages a range of banned practices throughout EU, as well as a few general principles necessary to verify whether a practice infringes the trader’s obligations to act in full obedience of its professional diligence, whether it is likely to materially distort the economic behavior of the average consumer, by distinguishing between misleading and aggressive practices. A commercial practice shall be regarded as misleading (misleading actions) if it contains false information and is therefore untruthful or in any way deceives or is likely to deceive the average consumer even if the information is factually correct. A commercial practice shall be regarded as misleading (misleading omission) if it omits material information that the average consumer needs to take an informed transactional decision. A commercial practice shall be regarded as aggressive if, by harassment, coercion, including the use of physical force, or undue influence, it significantly impairs or is likely to significantly impair the average consumer's freedom of choice or conduct with regard to the product.
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Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

Object: contract drawn up according to unfair commercial practices

I, the undersigned…., born in…,on…, address…state that I have purchased (indicate the date)…an item/a service (describe the kind of purchased product/service) at…(indicate the name and the address of the place where the purchase has taken place) or after a presentation from one of your agents, by paying the sum of…(indicate the paid amount of money and enclose a copy of the payment).  

I hereby inform you that I intend to rescind the above mentioned contract, the purchase/order as it infringes the Directive 2005/29/EC which bans the use of unfair commercial practices, without owing you anything else. 

Therefore I urge you to refund the payment that I have already made and not to ship the goods anymore or not to provide the service anymore. In case the good has already been delivered: While sending this letter I am returning the goods as well (indicate the kind of goods and how they will be shipped). 

In fact, while entering into the agreement, you have employed an unfair commercial practice, misleading or aggressive (indicate the detailed facts and the employed techniques) which has distorted my ability to make a fully aware choice as it has lead me to take a commercial decision which I would have not taken in different and normal conditions, eventually spoiling the given consent. 
(Add this part if necessary)

Furthermore, I have not received the necessary information related to the product/service before accepting the agreement (indicate which ones) such as: the main characteristics of the item, its price (related taxes), the delivery charges (if necessary and envisaged) and/or the information related to the right of withdrawal etc. 

Therefore the activity has not been carried out in full obedience of the professional diligence the trader should employ while entering into an agreement with consumers, which means the standard of special skill and care which a trader may reasonably be expected to exercise towards consumers, commensurate with honest market practice and/or the general principle of good faith in the trader's field of activity.

Best regards,
Signature
