If your bank have not allowed your claim or if it has only been accepted in some parts, or if the bank has not provided you with an answer within the 60 days term, you can address to the Bank Ombudsman. The petition to the Bank Ombudsman is to be sent by recorded delivery against acknowledgment of receipt to the following address:  Ombudsman bancario, via delle Botteghe Oscure, 54 - 00186 Roma.

In order to fill the petition it is not necessary to ask for a lawyer’s assistance, the procedure is free, except for the correspondence expenses, and the Bank Ombudsman’s decision is binding for the bank.

PS: The parts in cursive script as well as the blank parts of the text (___) should be filled in and adapted;  in case there are two options “and/or” you should choose the most appropriate one. The colored part of the text (like this one) will have to be erased.

Sender (personal details such as the address and the phone number should be added)










       Ombudsman bancario 









      Via delle Botteghe Oscure, 54 









                   00186 – Roma

Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

I the undersigned……......…………..address…….............…………..telephone………........…….account holder number……............….at the bank………....….................situated in………….................................................

filed a claim at the competent complaints department of the above mentioned bank on……...............……, as you can see form the enclosed photocopy. 

Since the claim: 

- has not been admitted or it has been only partially admitted by the bank 

or

- it has not received any kind of answer from the bank and the 60 days term from the receipt of the communication has now expired; 

I am addressing to the Bank Ombudsman, according to the Regulation of the “Complaints Department and Bank Ombudsman” so that it could settle the dispute. 

In particular, I am asking the Bank Ombudsman to compel to the bank.............................................................. ................................................................…………………………………………………………………….........(you should explain what has happened in detail, indicating the sum of money you have asked the bank for and the reasons why you believe you have the right to receive it). 
I state that: 

• the dispute involves a sum of money amounting to € …….; 

• the dispute has not been lodged before any judicial body, any board of arbitrators or any conciliating body; 

The following documents are enclosed: 

• photocopy of documents related to the claim and that could be useful for the Ombudsman’s final decision; 

• photocopy of the correspondence exchange with the bank’s complaints department; 

Best regards, 

Signature
(number………of the enclosed documents)

