You have duly exercised your right of withdrawal after a distance selling or away from the business premises and the company asks you to refund some extra charges which are not justified and properly quantified. In such case, the only charges you can be required to refund are the ones necessary to return the item that has already been delivered, if this condition has been expressly indicated in the original contract.  
PS: The parts in cursive script as well as the blank parts of the text (___) should be filled in and adapted;  in case there are two options “and/or” you should choose the most appropriate one. The coloured part of the text (like this one) will have to be erased.

Sender (personal details such as the address and the phone number should be added)










Company address 









Copy to: Centro Europeo Consumatori








Via F. Gentile, 135









00173 Rome









Italy
Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

Object: Contract  (or commission) n…. on…(date) – request for extra charges 

I acknowledge receipt of your letter on… (date) by which you have asked me to refund the total sum of…, as a consequence of my decision to withdraw from the above mentioned contract, which I have duly exercised by sending a registered letter on…(date). You have claimed that I am bound to refund such expenses according to term number…of the signed agreement. 

I hereby question the validity of your request as the above mentioned contract term is void and ineffective, according to art. 67 paragraph 3 of the Consumer Code, which provides that : “the only expensed the consumer is required to refund when exercising his right of withdrawal pursuant this Article shall be the direct expenses in order to return goods to the sender, where expressly provided in the contract”.  

Furthermore, the “extra charges” you are requiring have not been indicated in a detailed way, but they have been pointed out in a total amount which is clearly excessive, unjustified and disproportionate as well as you have not provided any written proof of the mentioned charges. Therefore your request is clearly unjustified and ill-founded.   

Following my intent to withdraw from the contract, which I have duly conveyed, I hereby urge you to refund the sum which I have paid and/or I formally question the amount which I have been required to pay, as it is clearly undue and unjustified (choose which option is more appropriate to your case). 

 I reserve the right/recourse to rescind the contract/to ask for a further compensation, depending on the outcome and the answer to this letter. 

Best regards

Signature
