Car rental often entails claims from consumers, especially due to unexpected debits on their credit cards or to notifications of damages caused to the car coming from the rental agency. In such cases, it is important to protest against the debit or the notification of damages by sending a written registered letter against acknowledgement of receipt to the rental agency. It is important to ask for the full refund of the debited sum as well. The company is bound to provide the consumer with all necessary information concerning the terms of the contract, the full cost of the rental, the insurance policy taken out as well as the envisaged allowance for damages, all of which have to be detailed and clear, in full obedience of the principles of transparency and fairness.  

PS: The parts in cursive script as well as the blank parts of the text (___) should be filled in and adapted;  in case there are two options “and/or” you should choose the most appropriate one. The coloured part of the text (like this one) will have to be erased.
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COMPANY address














Copy to: Centro Europeo Consumatori

Via F. Gentile, 135

00173 Rome
Italy
Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

I, the undersigned….., born in…., on…., address…., state that I have rented (indicate the purchasing method e.g. via e-commerce) a car with your society, that the vehicle was collected and returned…(point out the place of the collection and return of the vehicle), on… (point out the date of the collection and return of the vehicle), contract number:…, by paying € …, and that I have realised that the sum of €…. (point out the debited sum) has been withdrawn from my credit card after a few days/months from the return of the vehicle (indicate the exact time) without any previous notice and without being informed about the reasons for such debit in advance.

I specify that I have never provided you with any authorization to withdraw any sum of money from my credit card, which I have provided simply as a form of warrantee until the end of the rental agreement. 

Moreover, I specify that the vehicle was returned in the same conditions as when it had been collected and also that, when I returned it, your employees have not found any damage and have not notified any kind of problem related to it (specify probable further reasons of complaint from the agency, such as lack of fuel, or point out that there has not been any formal notice related to extra days of rent which had not been scheduled etc...).

Therefore I urge you to promptly refund the sum of € …, that you have debited on my credit card without any justified reason.     

I look forward to hearing from you.
Best regards,

Segnature

