If you have purchased a product through e-commerce, through a TV selling, following a telephone offer or from a catalogue, you can withdraw from the reached agreement without being forced to specify the reasons for this and without being liable to any penalty, by sending a written registered letter against acknowledgment of receipt to the professional’s head office. You are entitled to submit your claim within 10 working days, starting from the day of the delivery, in case of goods‘ purchase, or from the day when the agreement has been reached in case of services’ purchase : if the professional does not comply with his obligation to provide the consumer with all the necessary information envisaged by the law, the term to exercise the right of withdrawal will be 90 days.

PS: The parts in cursive script as well as the blank parts of the text (___) should be filled in and adapted;  in case there are two options “and/or” you should choose the most appropriate one. This coloured part of the text (like this one) will have to be erased.    

Sender (personal details such as the address and the phone number should be added)










Company address 









Copy to: Centro Europeo Consumatori

Via F. Gentile, 135

00173 Roma
Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

Object: Withdrawal from a distance contract ___________________  within 10/90 days from the reached agreement

Dear Sir,

I purchased…(describe the item and enclose the related receipt) on… (date). 

The item was delivered on… (specify when you have received the item as well as the way the item has been shipped and delivered). 

I hereby inform you that I intend to withdraw from the above mentioned contract, which will have to be considered rescinded, without being liable to any penalty, according to articles 64 and 65 of the Italian Consumer Code.  

Moreover, I inform you that I have exercised my right of withdrawal according to the terms envisaged by the Consumer Code (when all the scheduled conditions are met), or within the term of 90 days in case the professional has not respected his obligations according to art. 52 paragraph 1, letter f) and g) and 53 of the Consumer Code.

At the same time, I am providing you with the purchased items, which I am returning you (by sending them by post or couriers etc.) following the instructions that have been agreed in the contract (the consumer might only have to incur the shipping expenses in case this has been expressly agreed in the contract).

Therefore I urge you to promptly refund the sum of…Euros, including the deposit, by transferring the money (through money transfer, postal order etc...) within 30 days from the receiving of this letter, according to article 67 of the Consumer Code (PS:  it is important to specify whether a bill or a cheque have been issued  and in such case you should ask for those to be returned).

I reserve the right/recourse to rescind the contract/to ask for a further compensation, depending on the outcome and the answer to this letter.
Best regards

Signature

