The seller is obliged to provide consumers with products that comply with what has been agreed while signing the contract and he is responsible in case the defect arises within two years from the purchase. According to article 130 of the Italian Consumer Code, the seller is responsible towards the consumer for any defect of the product which, within the first six months, must be presumed to have existed at the time of the delivery, unless proved otherwise. The consumer is entitled to have the product repaired or replaced for free or to get the money back within the first two years. In case the repair or the replacement of the product is impossible, the consumer may require an appropriate reduction of the price or have the contract cancelled. The repairs or the replacements must be completed by a reasonable time and without any unexpected difficulty for the consumer, taking account of the nature of the goods and the purpose for which the consumer has purchased the goods. In case the defect is not a serious one, so that it would be impossible or disproportionate to complete the remedies of repair or replacement, the consumer cannot be entitled to cancel the contract.  

P.S.: The parts in cursive script as well as the blank parts of the text (___) should be filled in and adapted; in case there are two options “and/or” you should choose the most appropriate one.

Sender (personal details such as the address and the phone number should be added)

Company address 









Copy to: Centro Europeo Consumatori

Via F. Gentile, 135

00173 Roma
Place and date

Letter sent by recorded delivery against acknowledgement of receipt 

Object: Purchase contract (or commission or purchase made on…date) n.....of...../

Defect report – exercise of the right to the two years guarantee according to art. 130 of the Consumer Code.

I state beforehand that:

•On…(date) I purchased ...(describe the purchased item), paying the sum of €…., as proved by the enclosed invoice n… of…

•I hereby inform you that the above mentioned product has shown the following problem or defect :…(describe the problem)

•I claim that I have used the item normally and according to the related instructions.
This is a conformity defect which makes impossible to use the item for its normal purposes, which makes it diminish in value and/or which does not comply with the qualities described in the advertising offer/ or which I have expressly required while purchasing the item.

Therefore I urge you to contact me in order to provide the repair or replacement of the detective product with a new one, free from any defect and complying with all the qualities and characteristics advertised in the original offer, in compliance with art. 130 of the Consumer Code.

Moreover, I remind you that the solution of the problem should be completed by a “reasonable time” which is to be considered necessary to repair or replace the product, in compliance with article 130, paragraph 5, of the Consumer Code.

I reserve the right/recourse to rescind the contract/to ask for a further compensation, depending on the outcome and the answer to this letter. 
Best regards,
Signature

