The event of damaged baggage is regulated by both the Montreal Convention of 1999 and the Regulation 889/2002/EC, which adapted at a European level what established at the international one.

According to article no. 22 of the Montreal Convention, the liability of the carrier in the case of destruction, loss, damage or delay is limited to 1.000 SDR (Special Drawing Rights) for each passenger, which approximately correspond to 1.100 €.

Passengers who feel they deserve a higher compensation for the damage suffered, are entitled to take the necessary proceedings before the competent courts. However, please remember that, usually, the air company reimburses firstly tangible damages, if properly supplied with the related receipts (e.g. in order to repair the baggage or to buy a new one).
Claimants must send their complaint to the air company within 7 days following the day on which the baggage was delivered. 

All the relevant documents (PIR, flight tickets, baggage tags, receipts of necessary expenses) should be sent in copy, keeping the original version. 
NB: The text in italics or blank (____) has to be filled in with passenger’s data, while the introductory text has to be cancelled. Remember to keep a copy of this letter and to send a copy of all documents at your disposal to the counterparty.
Sender

Name and address

To

Air carrier’s name and address

Copy to

Centro Europeo Consumatori

Via F. Gentile, 135

00173 Roma
Place and date
Letter sent by recorded delivery against acknowledgement of receipt 

Object: Formal complaint for the event of damaged baggage according to the Montreal Convention of 1999.

Passengers: Name, Surname 

Flight number: _________

Outward Flight on date from the airport of

Return Flight on date from the airport of

Dear … (Air Company)
I hereby write you in order to claim for compensation according to the Montreal Convention of 1999, because of the damaged baggage above mentioned.

On _____, once arrived at the Airport of ______, I noticed that my baggage (or part of its contents) was damaged. I therefore turned to the claiming desk and filled in the PIR (Property Irregularity Report), which is attached to this letter together with the baggage tag, the flight ticket and the related boarding pass.                                                    
In order to provide the air company with an economic evaluation of the damage suffered, specify here the damages caused either to your baggage or to its contents, giving detailed information and attaching to the letter the receipts of the repair/replacement of the baggage.
According to the information given and the related receipts attached, I suffered a whole damage of €___.

Because of all the above mentioned, I urge you to credit on my bank account the sum of  € ____ within 10 day from the delivery of this letter. Otherwise, I reserve the right to take legal proceedings. 

Regards, 

Name and Surname

Signature

Bank Account: IBAN and SWIFT
Documents attached: 

copy of the flight ticket:
copy of the PIR;
copy of the baggage tag;
copy of all the relevant receipts. 
