TO THE CIVIL AVIATION GENERAL DIRECTORATE 

Ms./Mr. _______________________________________________________________
with identity document no. (National Identity Card/ passport/ residence card)______________
domicile in (street or square, town and post code) ___________________________________

______________________________________________________________________

conctact telephone no. ____________________________________________________

DECLARES:


That he/she is holder of an airplane ticket of the company Air Madrid, for the route
______________________________________(specify if ticket is one-way or round-trip),

that the flight date/s was/were ___________ (day) of the month of _______________ in
the year _______ and __________(day)of the month of _______________ in the year

________, and that the amount paid was __________ Euros.

That in view of the suspension of operations of the mentioned company, Air Madrid, I apply to this General Directorate to request:

1) Exchange of the ticket for another with the same destination and date.
2) If this is not possible, refund of the amount paid.

3) In both cases, payment of the corresponding indemnization for cancellation or delay 
of the flight is in accordance with the established European Parliament and Council Regulation (EC) 261/20004 dated 11 February 2004.

I enclose photocopy of the Air Madrid ticket/s, object of the present claim.


In Madrid, on ____(day)_____________(month), 2006.

Signed: 

A la Dirección General de Aviación Civil
Pº de la Castellana nº 67

28046   Madrid
For more information, contact the Civil Aviation  General Directorate :
902 360 138 (calls from Spain)
+ 34 954 589 641 (calls from abroad)
http://www.fomento.es/
